
 

 

Guide to configure Compatibility mode for Internet Explorer 

 

 

 

 

 

 

1. Go to the Tools 

menu. 

 

 

 

 

 

 

2. Go to Compatibility 

View settings. 
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3. In the box under 

Add this website: 

type franklin.oh.us 

 

 

4. Click Add. 
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5. Click Close. 

 

 

 

 

 

 

 

 

You are done! 
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